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NAMI operates at the national, state and local level. NAMI Maryland is the NAMI state organization in Maryland. NAMI 
Maryland provides educational resources and events, statewide outreach and advocacy and affiliate organizational sup-
port. NAMI Maryland also provides the essential trainings that allow NAMI volunteers to provide truly transformational 
NAMI programs such as NAMI Family to Family, NAMI Basics, NAMI Peer to Peer, NAMI Connections and NAMI 
Family Support Group, In Our Own Voice, and Smarts for Advocacy.  In turn, local NAMI affiliates offer these free 
peer support, education and outreach programs, and engage and advocate in their communities. National NAMI pro-
vides strategic direction for the entire organization, support to NAMI's state and affiliate organizations, and engages in 
national advocacy, education and leadership development.   
 
NAMI Maryland and local NAMI affiliates identify and work on critical issues that are important to our stakeholders. We 
also work with our national organization to educate and activate Maryland residents about national advocacy issues. 
Individual membership and the extraordinary work of volunteer leaders across the state are essential to NAMI Maryland 
and local NAMI affiliates.  
 

NAMI Maryland continues to expand our reach and there is increased awareness about NAMI  
Maryland and its affiliates. This report includes some of our activities over the past year. NAMI  
Maryland provided many benefits and services in Fiscal Year 2013.  Here are some highlights: 
 

A strong network  
 
 NAMI Marylandôs network of over 30,000 families, individuals and community-based organizations and providers 
helped us provide many education and support programs, conduct extensive community outreach, and engage in 
effective advocacy. 

 

Helpline and Website 
 
Our statewide helpline and website provide both support and resources. In December 2013, NAMI Maryland 
launched a new website. The redesign is user-friendly and provides a growing library of resources for those seeking 
help or knowledge.  
 
The helpline results in useful advice, caring support and referrals. The NAMI Maryland employees and volunteers 
who field the calls in handle a wide spectrum of situations. They often coordinate communications and connect with 
the caller to decision-makers in the mental health community (including organizations, Core Service Agencies, Vet-
erans Affairs, etc.). The callers and the situations they are calling about involve residents in every Maryland county.  
Many referrals are made to local NAMI affiliates and their programs.     

 

Peer Education and Support: 
 
NAMI Maryland provides the trainings that allow NAMI volunteers to provide truly transformational NAMI programs in 
their local communities. NAMI Maryland provides:  
  
Ongoing Program Support: We continue to build tools and 
events to strengthen NAMI Marylandôs support of local pro-
gram volunteers.  
 
The State Education Conference: now has multiple work-
shops for program leaders. Offerings include skills  
refreshers, effective outreach, recruiting volunteers,  
increasing graduation rates, and ensuring diversity.  
 
Read more about what NAMI Maryland has accomplished in 
the Program update. 

 
 

About NAMI Maryland  



Community Outreach and Education 
 
NAMI Maryland provides effective community, outreach and educational programs for a variety 
of audiences in communities across Maryland, directly and in collaboration with local NAMI  
affiliates. Each year we also hold an annual public education conference hosting leading  
experts in the field to speak at as many as 40 different workshops and plenary sessions.  
 
Throughout the year, NAMI Maryland holds public workshops, meetings, webinars, and  
teleconference calls throughout the state on topics like mental health insurance, supported  
employment, understanding health-care reform and behavioral health integration. NAMI  
Maryland also holds specialized education and outreach programs across the state for targeted 
audiences, including faith leaders, minority communities, health providers, educators, law  
enforcement, and corrections staff.  
 
In January 2013, NAMI Maryland planned and held the first Regional Leadership Retreat and 
Training to build capacity of NAMI leaders in the Mid-Atlantic region.  Read more about this 
event below. 
 
Affiliate Development and Assistance 
 
NAMI Maryland provides consultation, services and training to 12 local affiliates across the 
state, furthering our common mission. Our support to the affiliates includes: 1) monthly  
conference calls on topics of interest, e.g., outreach to underserved populations, governance 
and systems advocacy; 2) responding to requests for specific guidance; 3) sharing of templates 
in areas such as membership, financial reporting, fundraising and outreach; 4) capacity-building 
workshops for affiliate leaders at our annual state education conference; and 5) conference 
calls engaging affiliate leaders in statewide projects.  
 
In January 2013, NAMI Maryland planned and hosted a Regional Leadership Retreat with  
support from Lilly Pharmaceuticals and the NAMI Maryland Affiliate Fund. NAMI Marylandôs  
Executive Director and national staff at NAMI developed the agenda and content, facilitated 
workshops, action planning and coaching. Participants included current and emerging leaders 
from NAMI affiliates in Maryland, NAMI Virginia, NAMI Delaware, NAMI DC.  The retreat  
included interactive training and action planning in the following areas: grassroots outreach, 
developing and leveraging community partnerships and networks,  advocacy tools and  
strategies, networking, and  governance and leadership. Current policy issues were explored, 
including the Affordable Care Act, issues around integrating substance use and mental health 
systems, and access to treatment and medication in all systems.   
 
NAMI Maryland worked hard last year on the process to renew its charter as a NAMI state  
organization and was successfully re-chartered by National NAMI in June of 2012. For the next 
few years, we will focus on helping affiliates through the process. NAMI Maryland will help  
assess affiliate operations, and will provide training and consultation to help them meet  
affiliation requirements so they are able to enter into a (Re-) Affiliation Agreement with NAMI. 
 

Advocacy 
 
NAMI Maryland pursues a focused and strategic campaign and public policy agenda to improve 
mental health and related services throughout the state, reduce discrimination associated with 
mental illness, and support replication of effective treatment and recovery programs for individu-
als and families in all parts of the state. Read more about our Advocacy highlights in the Advo-
cacy update.   
 
 

More work needs to be done. Join with us to improve the quality of life for  
individuals with mental illnesses and their families.  

NAMI Maryland Highlights  
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